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1:1 Open Enrollment 
Consultations

Introducing



1:1 OE Consults

2

Open Enrollment consultations were created to make 

benefits selection simple. We give our members a chance 

to ask questions specific to their healthcare needs. 

Employees can schedule a consult with an Open 
Enrollment specialist via web, phone, or app!



All we need is 30 minutes. 
Our Open Enrollment 

Specialists research plans 
before the call.

Lightning Fast
Employees just schedule 

an appointment and fill out 

a quick intake form. Our 
experts take it from there.

Fully Personalized
Our consultations are 

designed for employee 

support. We invite them to 
ask us detailed questions.

White Glove
We give employees advice 

on all of their employer-

sponsored benefits as well 
as ancillary options.

Total Support

Selecting the perfect health plan doesn’t need to be hard. Our Open 

Enrollment Consults make it easy for your employees to find the right 

plan for their unique healthcare needs. We make open enrollment count.

1:1 OE Consults



How to access 1:1 OE Consults
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Download our App

You can access 1:1 OE Consults 
by downloading the TouchCare 
mobile app for your iOS or 
android device. Simply login 
then click on the Schedule tab 
from the bottom menu.

Visit our Website

Visit www.touchcare.com and 
click on member login. If you are 
creating a new account, click new 
member. Otherwise, sign in and 
click the Get Scheduled tab from 
the left menu.

Call Us 

You can also schedule your 
consults directly over the 
phone. To be connected with
an OE specialist and to 
schedule your consult, dial: 
(866) 486-8242.

ACCESS
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To watch a quick video about OE Consults, hover over the 
image and hit the play button. You can also click here.

https://vimeo.com/664924518/578a250056
https://vimeo.com/629360595/e02fd73037

