
GO GREEN.  
SAVE GREEN.

Choose online statements with your HSA to avoid the $1.50 quarterly fee.

Here’s all you have to do: 

› Log in to myCigna.com

› Select “Spending Accounts”, then “Health Savings
Account (HSA)”.

› Click “Manage your HSA” in the callout box on
the left

› Go to the “User Profile Tab". From there, choose the
"Communications Settings" drop down.

› Follow the prompts to change your account
statements from ‘paper’ to ‘online’. You can also use
this same process to change your tax document
delivery preference

The default method is paper, so if you would prefer  
to receive paper statements, you don’t need to do 
anything. Just know that this will result in a $1.50 fee 
each quarter.

By switching to online 
statements with your 
Health Savings Account 
(HSA), you can avoid 
fees associated with 
paper statements. We 
make it easy.

For questions, contact the  
number on the back of your 
Cigna ID card.
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