
Digital 
Care Advisor™

Finds daycare, in-home childcare or senior
living options based on location, language or
special needs
Locates summer camps and after-school care
Provides ways to pay for care using
government and employer options 
Educates you to recognize when an older adult
needs more help
Provides templates for doctor and hospital
visits and checklists for financial and medical
permissions
Offers senior safety essentials, like fall
prevention, medication dispensing and driving
assessments
Gives conversation starters for end-of-life
planning with an older adult

The Digital Care Advisor is an easy-to-navigate
desktop app that fast-tracks employees to little-
known childcare or eldercare tools and search
functions. 

The Digital Care Advisor™:

A family care app 
that saves you time

ACCESS 
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Replace late-night online searches with a custom eldercare plan

If you are concerned about an older adult, ask the AI-
enabled Digital Care Advisor™ a question like “What legal
paperwork do I need to advocate for my mom in the
hospital?” The Digital Care Advisor ™ will return an action
plan with links to free, localized power of attorney forms
and checklists for discharge from the hospital in addition to
the best search engines for long-term care facilities. 

Among his siblings, Will was the closest one to his 74-year-old mother, both
geographically and relationally. Will’s mom used to host dinners, but now he’s
worried she forgets to eat or will have a fall and he wouldn’t know. Will checks
in with his mom multiple times a day. He’s not sure how to help her.. He used

the Digital Care Advisor to access a Needs Assessment checklist, which
identified that his mom was needing help with showers, housekeeping and
meal preparation. He then reviewed the Housing and Care Matrix, which

define the levels of care and the associated housing options. Not wanting to
offend her, he used the “Conversational Tools” script to broach the topic with
his mother. They agreed that bringing in a caregiver was the best next step, so
he used the resource links and interview questions provided to find a good in-
home caregiving agency. He knows his mom's care needs will evolve, but also

that he can find help through the Digital Care Advisor.

ACCESS 
your employer-paid 

family care app

https://member.waysandwane.com/signup
https://member.waysandwane.com/signup
https://member.waysandwane.com/signup
https://member.waysandwane.com/signup


If you are a working parent and need childcare, use the AI-
enabled Digital Care Advisor™ to find it. Input your
question: “What is the best daycare near my home in San
Jose, California?” An action plan will populate, including the
best childcare search engine for the area, a cost comparison
template, state links to check safety ratings and tips for
successful transition.  If you are a new parent and aren’t
sure what to ask, the guided experience will cover all the
bases.

While on maternity leave, Isabelle’s employer modified their
remote work policy. The already complex process of

returning to work after having her first baby was made more
challenging with the new hours she was expected to be in the

office. Growing up, she was cared for by a nanny, but that
sounded expensive and she didn’t know how to find a highly-

rated daycare center with space for an infant. 
By utilizing the Digital Care Advisor™, she was able to

determine which child care option would be in her budget
and close to their home. The suggested screening questions

helped her know what to ask when she called daycare
centers. The information on how to review a center's

inspection reports answered the key question about the
safety of her baby in their care. Once she'd completed the

enrollment, the Insider Tips for a Successful Transition
helped her and her baby get settled into the new routine as

smoothly as possible.

Trusted childcare resources help you identify the best family fit

ACCESS 
your employer-paid 

family care app

https://member.waysandwane.com/signup
https://member.waysandwane.com/signup
https://member.waysandwane.com/signup
https://member.waysandwane.com/signup

