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Article ID: PROD-4297
How to set up your benefits online account

This article outlines instructions for participants to set up their benefits online account. For

instructions on how to set up the WEX benefits mobile app, see How to set up the WEX benefits mobile
app.

Note: To watch a video tutorial, click here. g«

To set up your account, complete the following steps:

1. Navigate to our website, hover over "Login" in the top right-hand corner, and select "Benefit
Accounts" from the drop-down list.

2. Select the HSA, FSA, HRA/Wellness & Commuter option under Participants Accounts.

Participant Accounts

HSA, FSA, HRA/Wellness & Commuter

3. Click "Get Started" in the New User section.

at New User

New users can create a new account to get started.

Get Started
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4. Provide your information and click "Next."

s 20%
Complete the information below to verify your *Required
identity.

First Name" [ I

Last Name* I |

Zip Code [i loase enter your 5 digit 2ip code ]

Identification Number (select one)

N

Important: Your information must match what your employer provided to us. If you already have a
WEX account, use Employee ID to set up your new account.

Note: You are allowed three attempts within 30 minutes to enter the correct information. If you
exceed three attempts, you will receive an error message. Wait 30 minutes, close your browser,
and try again. This will reset the account.

5. Verify your identity by selecting one of two options and click “Next.”

Verify Your Identity

40%

Your prodection is imporiean 1o us YWe need (0 laks some exdra steps (0 verdy your identity, Please conlinm how you
WOLG i< 10 Drodid;

® QOne-lime passcode senl 10 your emall. ma™ 8™ com

Last & dicing of prirary acoount holoed e Densits Cabit cang

Carosl Hawe 3 cocde relas ﬂ

e Option 1: One-time passcode sent to your email. Check your email, provide the one-time
passcode you receive, and click "Next."
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Verify Your Identity

S0%
Please provide the Ono-tima passcodd sont 1o your email, am***{*** com Hequirsd
Wanhoabon pa ol * SR
11 o did nol receve the smeal, of your passcode has expered, chck on The ink bebow 10 mesend [he passcode o contact
your adminisirator
Rasand passcoda

Cancel Have a code msiemd? m

Note: We will send the one-time passcode to the email address we have on file. If you did

not receive the email or your passcode has expired, click on the “Resend passcode” link or
Contact us.

Scenario Action

You have multiple email addresses. Check all your email accounts to verify
which one the one-time passcode was
sent to.

» Option 2: Provide the last six digits of your benefits debit card and click “"Next.”
Verify Your Identity

Pioase provide the last & diges of your beredts debit card.

Cancel Hivest 8 Gocka rredasd m

Note: You must have an active debit card; dependent cards are not allowed.
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6. Set up your security questions and click "Next."

L ______________________________________________________________J 50%
Please enter an answer 1o any 5 secunty questons to complete your user setup. To keep your information secure, you will
be asked to answer a question 1o complete sensitive actions within the portal such as resetting a fﬂtgﬂﬂ&ﬂ password

*Regured

View All
Select & question . Wi
Select & question v | Vi
Select a question . W
Select & question - W
Select a question . Wi

e =

Note: Your security answers are not case-sensitive.

Scenario Action
The questions do not pertain to you. Close your web browser to restart the process
with a new set of security questions.

7. Change your username and set up your password, and then click "Submit."

]
Please change your login information 100%

“Riegquaned

Username® | |

Your ugarname may Conlae phanumenc Charachers and any of Bh fobowing Special Charschers penod (). at
300 (@), underscone (), and dash (-)

New Password" | Gl

Your password mus! contamn af keast ten Characters. Ond UDDS! Case ller, One NUMDEr &nd one SpeCial
character Special Characiers suppored are 1 @ 8 5 % 4 ° 7. The leBers in your passwond are Case sensitive
Your passwond cannot be 3 previous password

Confirm Password® | Ql

= =
Important: If you do not want to change your username, keep track of the system-generated
username provided to you.
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8. Review the remaining prompts to add additional information, if desired, and finalize your
account setup.

Got feedback? Submit your knowledgebase suggestions.
You can view this article at:

https://wexbenefitskb.egain.cloud/system/templates/selfservice/dbika/help/agent/locale/en-
US/portal/308900000001002/content/PROD-4297/How-to-set-up-your-benefits-online-account
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